IOCYJIAPCTBEHHOE 3AJIAHUE
na 2017 roa u nuianossiii nepuoa 2018 u 2019 roaos

HawnmMeHOBaH#e ToCyIapCTBEHHOTO yupekaenus Pecnybnuku Mopnosus CKYCO P
HECOBEPIIEHHOJETHHX)

Buibl 1€STENBHOCTH rOCY IAPCTBEHHOIO YUPEKACHHA Pecny6.nm<u MOpJ.'lOBHSl couMaibHas 3a1UTA HACE/ICHHA

B rocyIapcTBEHHOTO yupexienns PecryGiuku Mop/oBys 0praHH3auusi COUNAILHOIO 06y KHBAHNS

YTBEPXJIAIO

Mopaosus
N.B.Kna3pkoB

Yacte 1. Ceeaennsi 00 0Ka3bIRAEMbIX FOCYIAPCTBEHHBIX yCJIyrax

Paznen 1

1. HanmenoBamme rocyaapersennoii yeayrn: [IpeocTaBiense COUHaLHOro 06C/1yKMBaHMs B CTalMOHAPHOT hopme

2. Kateropun norpeGuresieii rocy1apcTBeHHOI ycayru:

[paknaunH Npu HanWanu peGenka unu fetell (B TOM 4HMC/E HAXOAALIMXCA TOA ONeKoli, MOMNEeUUTENCTBOM), HCHBIThIBAIOMMX —GazoBomMy
TPYAHOCTM B COLMANLHOM ajantaimy; ['pakIaHuH TpU HAIMYWM BHYTpHCEMEHHOrO KOH(MKTA, B TOM 4ucie C juuaMu ¢ (OTpacieBoMmy)
HAPKOTHYECKOH MM ATKOrOJIbHON 3aBHCHMOCTBIO, JIMLAMH, HMEIOUIMMH NPHCTPACTHE K a3apTHLIM MIPaM, JHUAMH, CTPAJAIOIIMMH  TIEPEYHIO

VHUKaNbHbIH

HOMeEp 110

TNCUXUYECKUMH paCC1'P0ﬁCTBaMM, HaJM4Yue HACHJIMA B CEMbE] I‘pa)lmauuﬂ npu OTCYTCTBHH paﬁon,l U CPeICTB K CYIIECTBOBAHHIO]
FpamuaHuH TP HATMYUU UHBIX 00CTOATENILCTB, KOTOPbIE YXYAIIAIOT WIH CrocoOHbI YXYAUWHTH YCIOBUS €ro KHU3HENEATEJIbHOCTH.




3. Mokasatenu, xapakrepusyiomme o6bem u (MJIH) Ka4eCTBO rocy apeTBeHHoi yeayru:
3.1. NokasaTenn, xapaKTepusyioume Ka4ecTso rOCyAapCTBEHHON yeryru:

VHukansu Tlokasarens, XapakTepusyiouuii Moka3zaresns, IMokasatens kauectsa rocymapcrsenHoM ycuyru 3HaueHue nokasarens
blif HoMep CO/IepKAHHUE rOCYIaPCTBEHHOM YCITyTH XapaKkTepu3yiommii KayecTBa
peecTpoBo yenous (Gopmer) roCy/IapCTBEHHOI
i 3amucu OKa3aHusi yenyru
rOCY1apCTBEHHOI HaWMEHOBAaHUeE M0Ka3aTess euHULA 2017 |[2018 | 2019
ycnyru H3MEpeHusl 1o rox roz roz
OKEH
Conepixanue Conepixanue Veno IMpusnax HauMeHo KO
yeayru 1 yenyru 2 BHs | GecruraTHOCTH BaHue
(dop WM
MbI) IJIaTHOCTH
okasa
HUs
yenyr
"

1 2 3 4 3 6 L 7 - 8 9 10 11 12
[Mpenocrasnenue Ppaxnanun  npu O4YHO | BecrulaTHO 1. Jlons nomyyateneii counambHbix yenyr, | npoueHt | 744 100 100 100
COLMATBHOTO HaIMYuKM pebGenka NOTYHAIOMIUX COUMANLHBIE YCIYTH OT 00IIero
obcyxuBanus B | wn eteii (8 Tom UMCNa  monyyaTened  COUMANBHBIX  yCiyT,

CTallHOHAPHOI umcne HAXOMAWMXCS HA COLMANBLHOM 00CITy KHBAHHK
¢popme  Brmowas | Haxopsmmxcs B OpraHM3aluy;
OKa3zaHue noz OMeKoif,
COUMabHO- TIONEYHTETECTBOM
OBITOBBIX yeayr, | ),
COIMAILHO- HCTIBITHIBAOLLIMX
MEIULIMHCKUX TPYAHOCTH B
YCIIYr, COUMANbHO- | COLMANBHOM
TNICHXOJIOTHYECKUX | ajanTaumm;
YCIyr, coumanbHo- | FpaxaaHun mpu
NeIarOruYecKux HaJTHYMH
YCIyr, COUMAbHO- | BHYTpHCeMeitHOr
TPYAOBBIX  yCIyr, | 0 KOH(QIMKTa, B
COlLHAIBLHO- TOM  4HCle ¢
NpaBOBBIX  YCIIYT, | THLAMK c
YCIyr B UENSAX | HAPKOTHYECKOi
TIOBBILICHHS WIH aTKOTO/ILHOM
KOMMYHHKATHBHOT | 3aBHCHMOCTbIO,
o NOTeHUMana | Tuuamu,
rnoJiyyarenei HMEIOIUMH

L COLMAIbHBIX yCIIYT, | NPHCTpAcTHE K

| : : =




HMEIOLINX
OrpaHUYEeHHs!

IKH3HEACATENBHOCT
H, B TOM 4YucCle
JieTeH-UHBATHIOB.

a3apTHLIM Hrpam,
JIMLIAMH,
CTpaJAOIHUMH
TICUXHYECKHMHU
paccrtpoiicTBamu,
HaJIMYHe HacHiIus
B cembe;
paxnanus  npu
OTCYTCTBHH
paboThI U cpeacTs
K
CYIIECTBOBAHHIO;
Fpaxnanun  npu
HATMYMH  MHBIX

00CTOATENLCTB,
KOTOpBIE
YXyIWAT  Hin
CrOCOGHbI
YXYALIHTD
ycnoBus ero ) .
HKH3HEIeATENILHOC -
TH.
2.Konnyectso YCTpPaHEHHBIX, B | mpoueHT | 744 100 100 100
YCTaHOBJIEHHBIE CpPOKH HapyIeHuii
CaHUTApHOTO 3aKOHOJATENILCTBA B OTYETHOM
TOMy,  BBbIABJICHHBIX  TNPH  NPOBENCHHH
IPOBEPOK;
3.V noBneTBopeHHOCTH qonydarenei | npoueHt | 744 100 100 100
COLMAILHBIX YCITYT B OKA3aHHBIX COLMABHBIX
yenyrax;
4. YkomniaekroBaHue OpraHM3auMyu | mpoueHt | 744 100 100 100
CrnenHaIncTaMu, OKa3bIBAIOLIMMHU
COLHATbHBIE YCITyTH;
S.TToBbIEHHE KaYecTBa COLMATBHBIX YCnyr v | npoueHt | 744 100 100 100
a(dexrnBHOCTH MX OKazaHus (onpesesnsieTcs
MCXONIl M3 MEPONPUATHH, HANpPAaBIECHHbIX HA
COBEpIIEHCTBOBAHHE NEATEILHOCTH
OpraHM3auyum npu NPEOCTaBNICHHH
COLMAIILHOTO 00CITY)KUBAHM);
6. JloctynHocTs NoJIy4eHHs | npoueHt | 744 100 100 100
COLMAIBHBIX  yCIYr B OpraHu3auum

(BO3M0)KHOCTb CONMPOBOXKACHHUS noJiyyaresis




COLHANBHBIX YCIyr' MpH MNEPECABHIKEHUHU IO
TEPPUTOPHUHA yupexaeHus COLHAJIBHOTO
oﬁcnymunauux, a TAKXKE€ MNpHU MOJIb30BAHUH

yCIyramu; BO3MOXHOCTh s
CAMOCTOATENIBHOTO nepeIBIKeHHs i)
TEPPUTOPHM  YYPEKIEHHS  COLMAIBHOTO
obcyKuBaHHsl, BXOJ13, BBIX0JA "

nepeMeNieHHsl BHYTPH TaKoi opraHusaumu (B
TOM YHCIe Ul TEpPeIBWKEHHA B Kpeciax-
KOJISICKAaX), JUIi  OTABIXa B  CHISNYEM
TNOJIOKEHHH, A TAKKE JAOCTYIHOE pa3MelieHHe
000py/IoBaHHs M HOCHTeNell WH(pOpMALNH;
nyOaMpoBaHME — TEKCTOBBIX  COOOIIEHMIA
rOJIOCOBbIMM ~ COOOICHUSMH,  OCHAIUEHHE
YUPEXKACHUS  COLMANBHOIO = 00CITyKHUBAHHS
3HaKaMHu, BBITIOJTHEHHBIMU penbedHo-
TOYeYHBIM WpHpTOM Bpaiins, o3HakomieHue
C HMX MOMOIIBIO C HANMUCAMH, 3HAKaMH M
KHOM TEKCTOBOIH " rpapuueckoit
vH(popMalLMeil Ha TEPPUTOPHH YHUpPEXKACHHS;
nyOnuMpoBaHWe — TONOCOBOM  HH(pOpMauuu
TEKCTOBOH MHpOpMaLMeid, HAAMUCAMH 1 (WTH)
CBETOBBIMHM CHMIHAJNaMi, WH(POPMUpOBaHHE O
NPEOCTAB/ISEMbIX COLMANBHBIX yCIyrax ¢
MCTOJIb30BAHMEM PYCCKOTO JKECTOBOTO SI3bIKA
(cypnonepeBoja); OKazaHWEe HHBIX BHIOB
NIOCTOPOHHEH MOMOILH

7. BulnonHeHue HAaTYpanbHbIX HOPM MUTAaHKA | NpoueHT | 744 100 100 100

Jonyctumbie (BO3MOKHbIE) OTKJIOHEHHS OT YCTAHOBJIEHHBIX TOKa3aTeleil KauyecTBa rOCYIapCTBEHHOIl yC/lyrH, B Mpeienax KOTOphIX TOCYJApCTBEHHOE 3alaHue
CUMTAETCs BHINMOJHEHHbIM (npouenToB) 100 %, kpome nyHkTa 4 — He MeHee 90%.
3.2. [loxa3aTenn, XapakTepH3yiolue 00beM rocy1apCTBEHHOM yCIIyrH:

VHUKaIbHbIA TNokasarens, XapakTepu3yIolHii coaepkaHue ITokasaresi, INokazarens oGbema 3Hauenue CpeaneroioBoi pasmep niarh! (LeHa,
HOMeEp rOCY/1apCTBEHHOM yCIyru XapakTepH3yIoHit rOCY/IapCTBEHHOH yCIyru nokasaress oobema Tapud)
peecTpoBoOi ycnosus (opmbi) roCy/IapCTBEHHOMN YCIIYrH
3anucu OKazaHus HAUMEHOB €/IMHULA 2017 2018 2019 2017 roa (o4epenHoit pUHAHCOBBIH ro),
rOCYJ1apCTBEHHOH YCIyTH anue H3MEPEHUS No ron/ roa roj 2018 (1-# roa nIaHOBOro nNepuoa),
nokasaren OKEH MecsI 2019 (2-ii roa nIaHOBOTO MEpHoO/IA)
Conepxanune Conepxanue VYenos Ipusnak . HauMeH | Ko
yeayru 1 yenyru 2 ust GecriarHoCTH oBanue
(opm | nmam nuarHocTH
bl)




OKasza
HUs

yeayr
H
2 3 4 7 6 7 8 9 10 11 12 13
Ipenocrasnenne | Mpaxmasun  npu o4HO | GecratHo I.Yucnen | yenose | 794 | 27/27 27 27
COLHMANTBLHOTO Hauun peGenka HOCTB K
obcnyxuBaHUs B | win gereii (B TOM rpaXcaaH,
CTaLHOHAPHOM qHce NOoJIy4HB
¢dopme  BKIOYas | HaXOAAMMXCH IHX
OKa3zaHue noja OIEKOI, coumanb
COLHATBHO- TIONEYHTENBCTBOM Hble
6bITOBBIX  yeayr, | ), CIIYTH
CONLMATBLHO- HCTILITHIBAIOLINX
MEIMLMHCKHX ' TPYAHOCTH B
yenyr, | COLMAIbHOM
COIMATBHO- ajanTaunm;
ncuxonoruyeckux | I'pakaanud  npu
yenyr, HaJTHYHH
COLHMATBLHO- BHYTPHCEMEHHOrO - .
NEJIarOru4ecknX | KOH(JIMKTA, B TOM A
yeanyr, 4HUCIIe C JIHLAMH ¢
COLMAIBLHO- HapKOTHYECKOM
TPYAOBBIX YCIIYT, | WM anKOroJbHOM
COLHAILHO- 3aBHCHMOCTBIO,
MPaBOBLIX YCHYT, | JMUAMH,
YCIYr B HENAX | UMEIOUIMMH

TMOBBIILICHUS
KOMMYHHMKAaTHBHO
ro  noTeHuHMasa
noJryyarenei
COLMAITBbHBIX
YCIYT, HMMeoIHX
OrpaHHYeHHUst
HKU3HENIEATENLHOC
TH, B TOM 4HCIIEe
JeTel-
HHBAJIU/IOB.

NPHCTPacTHe K
a3apTHBIM  UTpam,
JMLaMu,
CTpajaloIUMHK
TICUXUYECKUMHU
paccTpoicTBamMHu,
HaJIMuMe HaCHIIUA
B CeMbe;
I'pasknanun  npu
OTCYTCTBHH
paboThbl 1 cpeacTB
K
CYIECTBOBAHHUIO;
I'paknannn  npu
HAIMYUH  HHBIX
00CTOATENBCTB,




KOTOpBIe
YXy AT
CrHOCOOHBI

YXYAUHTH
ycnoBus ero
JKU3HEJIEATENIbHOC
TH.

Wi

ﬁ

CHHTACTCS BINONHEHHBIM (TIPOLIEHTOB): 10 nyHKTY 1. — 15%, o mynkry 2 —

4. HopmarusHbie npasossie akTi, YCTaHaBIMBAIOLIME pasMep miatsl (LeHy,

HonycTumbie (BO3MOXKHBIE) OTKIOHEHUS OT YCTAHOBNCHHIX nokasaTeneii oGbema rocynapcTBeHHof

ycnyru, B npenenax KOTOpbIX FOCYNapCTBEHHOE 3a/laHue
5%.

Tapu) 1160 nopsanok ee (ero) ycranosnenns:

g

HopmaruBHbiii npaBoBoit akt

-

BHJI NPUHABIINIA Oprau jara HOMep HauMEHOBaHHe
1 2 3 4 S

[TocraHoBnEHHE [paBurenscTBo 20 oxts6ps 2014 . 527 06 yTBepxkaenun PasMepa nuiarel 3a NpefoCTaBlCHHE COLHANbHBIX YCIyr u nopsiaka
Pecny6auku €€ B3UMaHus i
Mopaosus .

IMpukas Munucrepcrao 10 nexabps 2014 . 398 06" yrBepx)nenun TapuQoB “HAa ColMATbHbIE YCIIYrd Ha OCHOBAHMH [MOJYIIEBBIX
COLMAILHON 3alMThI HOPMaTHUBOB (unancupoBanus COLMAJIbHBIX yenyr, NPeI0CTaBIAEMBIX
HaceJIeHus! OPraHH3aUUsMHU COLMATLHOTO 0GCITYKHBAHHS HACEeHHUS Pecny6nmkn Mopnosus
Pecny6nuku
Moposus “

5. Iopsinok okasanus FOCYIapCTBEHHOM yCtyru:

5.1. HopmatuBhble npaBosbie AKTBI, PEryJMpYIOUMe MOPSNOK OKA3aHus TOCYIapCTBEHHOI yCyru:
DenepanbHblii 3ak0H ot 28.12.2013 1. No 442-®3 «O6 ocHOBaX COLMATBHOTO 00CITy)KHBaHNUSA rpaciaH B Poccuiickoii ®eneparmmy
3akoH Pecny6nkn Mopnosus ot 12.11.2014 r. Ne 86-3 «O nepeune coumans

Mopnosus»

focranosnenue INpasurenscrsa Pecny6anku Mopnosusi or 18.08.2014 r. No

Pecny6nmke Mopnosusi»

focrakosiennue INpasurenscrsa Pecry6anku Mopnosus ot 20.10.2014 r. Ne

Pecry6niki Mopnosusi»

foctatosnenne lpasutenscrsa Pecny6inku MopnoBusi ot 24.11.2014 r. Ne

COLMATBLHBIX yenyr B Pecry6inke Moprosusy»

nocranossienue INpaBurenscrea Pecny6ikn Mopnosus ot 08.12.2014 r. Ne
OCHOBaHWH TIOAYLIEBLIX HOPMATHBOB (uHaHCHpOBaHUS CcoumMATbHBIX yenyr, npenoc

Mopaosusy

Nprka3 MuHUCTepCTBA COUMANBHOM 3ainThI Hacenenus Pecny6nnku Mopnosust ot 05.12.2014 r. Ne

yeayr B Pecriy6nike Mopnosusi»

5.2. Iopsinox MH(DOPMUPOBAHMS NOTEHIMANTBHBIX notpebuteneii rocynapcreeHHoi yenyru:

HBIX YCJIYT, NPENOCTABIACMBIX MOCTABUIMKAMH COLHATLHBIX yeayr B Pecry6auke
391 «O6 yreepxknennu HOMCHKIIaTYpbl OpraHu3aluii CoumaabHOro obcykuBanus B
528 «O6 yrBepxkaennu HOPMAaTHBOB /UISi OpraHu3aluii COLUMANIBHOIO obciyxuBanms
563 «O6 yTBepxkaeHnu NOPSZIKOB NMPEIOCTABICHHUS COLMUATBHBIX YCayr nocraBmHKamMmu

594 «O6 ycranoBneHun NOpsi/ika yTBEPKICHUS TAPU(OB HA COLMATBHBIE YCJIyru Ha
TaBJISIEMbIX OPraHU3aLMIMH COLMAJILHOIO obciyknBaHus HacesneHus PecnyGunmkn

393 «O BrmoyeHnn B PEECTP MOCTABHINKOB COLMATBHBIX




Cnocob nHpopmupoBanus

Cocras pasmemaemoii uHpopmaimu

Yactora o6HOBNICHUs MHDOPMAaLHH

1. Pasmeluenue B cet uHTepHET

2. Pasmerenne uHpopMaumn Ha
MH(OPMALMOHHEIX CTEHAAX B yupeXAEHUAX
COLMANLHOM 3alLUThl HACEEHUS

Mupopmaums o HaumeHoBaHusx, ajpecax, Tenedonax, o
cocTaBe yciyr yupexaenus (B T.4. JUIS IUIATHBIX YCIOyr — ¢
yKazaHueM ueH); wMH)OpMamms o nopsaKe npuema B
YUPeKACHHE, MPHEMHBIX YacaX PYKOBOAMTENIS H 3aMecTHTeNeil
PYKOBOJIUTEJISl Y4 PExKACHHUS.

Io mMepe BHeceHuUs U3MeHEHMil:

- B JIefiCTBYyIOIIEE 3aKOHOAATENLCTBO PoccHiickoii
Denepaunu;

- B JICHCTBYIOIIEE 3aKOHONATENLCTBO Pecry6nnku
Mopnosusi;

- BO BHYTPEHHHIi PACMIOPAIOK YUPEKAECHHS.

1. OcHoBanus I AOCPOYHOro NPEKpaleHusi BBINOJIHEHUS TOC
NOJTHOMOYMIA; MOBJIEKILIEE UCKITIOYEHHE M3 KOMINETEHLUMH yupexae

TepeUHs rOCY IaPCTBEHHBIX YCIiyT.

Yacrs 2. [Tpoune cBeeHns 0 rocy1apCTBEHHOM 3a1aHIH

2. l'lop;mox KOHTPOJIS 32 BBITOJIHEHHEM FOCYnapCTBEHHOIO 3alaHus:

YAQPCTBEHHOTO 3a/IaHMA: IMKBUIALIUA YUpEKIAEHUs1; peopraHusaums YUpEeXKNCHUA; niepepacnpeneneHue
HHUSA MOJTHOMOYHUH 110 BBINOJHEHUIO rOCyIapCTBEHHOMH YCIIyru; uCKIIIOYEeHHE rOCYIapCTBEHHOH yciuyru u3

Dopma KOHTPOIs [lepHoaHIHOCTS o HcnonturesnbHbie opraHbl rocy1apcTBeHHOI BlacTH Pecny6mku
" Mop10BHS, OCYIIECTBSIONIHE KOHTPOJH 3 BHITONHEHMEM
rOCYAPCTBEHHOTO 3a/1aHUs
1 2 3
I.  Tocnenyromuii  koHTponb B ¢dopme | B cootBeTcTBHM ¢ miaHoM TPOBEPOK, B COOTBETCTBHH C | MUHHMCTEPCTBO COLMANBLHON 3aLMTHI HACEICHUA Pecny6nmku
BbIE3/IHO# MpOBepKH TUIAHOM-TPa(HKOM NPOBECHHS BBIE3AHBIX MPOBEPOK, HO He Mopi0Bus 1 HHbIE KOHTPONMPYIOLIHE OpraHbl
pexe 1 pasa B 2 rona, a Takke no Mepe HeOGXOAMMOCTH (B
Cllydae mocTynieHnii 060CHOBaHHBIX Kasob notpeGuTeneii,
TPeGOBaHHIA IPABOOXPAHHTENBHBIX OPraHOB)
2. Tlocnenyiommii KoHTponb B Gopme | [To  mepe mnocTymnenns oTYeTHOCTH O BBITOJIHEHNH | MUHHCTEPCTBO COLMANBHON 3allMThl HAceeHus Pecny6nuku
KamMepanbHOH NPOBEPKH OTYETHOCTH rOCYapCTBEHHOTO 3a1aHus Mopnosus
3. BHyTpeHHuii €KEMECAIHO Komucens yupexienns no koHTposmio 3a kauecToM okazanms

TOCY/IapCTBEHHBIX yCIIyr

3. TpeGoBaHHS K OTYETHOCTH O BBINONHEHUH rOCY/IapCTBEHHOTO 3a/laHHSsI:

3.1. TTepHOAMYHOCTL MPEACTABNEHNS OTYETOB O BHINOTHEHH
3.2. CpokH NpeACTaBieHus OTYETOB O BBINONHEHUH rocynapt

4. Unbie NOKa3aTeJu, CBA3aHHbIE C BBIMOJHEHUEM rOCYy1apCTBEHHOI0 3aJ1aHus
BBINOJTHEHUS rocynapCTBEHHOro 3a1.1aHnn) * 32 HEBBINOJIHEHUE NOKa3aTeseil roc

fpelyCMaTpHBACTCS YMEHbLICHHE PAa3MEpa eKEMECAYHOI NPEMHH PYKOBOIUTETIO yupekaeHus Ha S %.

M FOCYIapCTBEHHOTO 3alaHUS: €XKEMECAYHO (HapacralomuM HUTOrOM).
CTBEHHOIO 3aJ1aHus: 10 7 yucia Mecsila, CJICAYIOUIEro 32 OTYETHBIM.

(B TOM yHCie (PMHAHCOBBIE CAHKIHH (wTpadsl, U3bATHA) 3a HapylieHHe YCIOBHi
YAAPCTBEHHOTO 3a/1aHUs, XapaKTEePU3YIOHUX 00bEMbI U KA4eCTBO rOCY1apCTBEHHOM YCIIyrH,




