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Koaexc 3THKH U Ci1yKe0HOT0 NoBeAeHH S
pyKOBOAUTENS U paOOTHUKOB ABTOHOMHON HEKOMMEPUYECKOW OpraHU3aliy COLMaTbHOTO

obcimyxuBaHus rpaxaal «CoaencTBUEN

Kogekc OTWKM U CIy)KeOHOro , MOBEACHUS pyKOBOAWTENS M PabOTHMKOB

ABTOHOMHOM HEKOMMEPUECKON OpraHM3alUy COLUATIBHOIO OOCTY)KHBAHMSA [paxIaH
«CopeiictBue», (manee — Komekc), ocHoBaH-Ha nonoxenusx Koncrutyuuu Poccuiickoit
denepauvu, DexpepanpHoro  3akoHa ot 25 gekabps 2008 r. Ne  273-03
«O mpotuBoaeiicTBuK Koppynuum», dexepanpHoro sakona ot 10 mexabps 1995 r.
Ne  195-03 «OG6 ocHOBax COLHMAIbHOrO 0OCITYXHMBaHMS HaceileHud B Poccuiickont
Denepanuu», Opyrux (GenepaibHbIX 3aKOHOB, pPEKOMEHAAUMAX MexIyHapoaHoH
denepanvu coUMANbHBIX PAOOTHUKOB M HHBIX HOPMATHBHBIX IPAaBOBBIX aKTax
Poccuiickoii ®enepauuu u PecryOnuku MopaoBus, a Takke Ha OOLIENPU3HAHHBIX
HPaBCTBEHHBIX MPUHIMIIAX 1 HOPMaX POCCUHCKOro 00LeCTBa U TOCY 1apCTBa.

1. O61ume nosoxenus

1. Kozmekc mpencraBisier coGoii ¢BOA OOIIMX MPHUHIMIOB MPO(PECCHOHANTEHON
CITy)K€OHOM 3TUKM U OCHOBHBIX IPABUJ CJIy)KEOHOTO NMOBEAECHHUS, KOTOPBIMM HaIICKUT
PYKOBOJICTBOBATECS PYKOBOJAUTENIO M pabOTHHKaM ABTOHOMHOM HEKOMMEPYECKOH
OpraHM3ald COLMANBHOrO o0cmyxuBaHus rpaxiaH «Conelictsue» (nanee —
pabOTHUKH).

2. TpaxmanuH Poccuiickoit ®epepauuu, MNOCTyNawoIMi Ha paboty B
ABTOHOMHYIO HEKOMMEPUYECKYI0 OpPraHM3aLH{I0 COLMAIBHOrO OOCITYyKMBAaHUs IpakaaH
«CopeiictBue» (manee — OpraHusanus), 3HaKOMUTCS ¢ nonoxeHusmu Kogekca u
co0JIr01aeT X B MPOLIECCe CBOEH CITy)KEOHON AEATENbHOCTH.

3. Kaxnapii pabOTHHK JO/KEH IPUHMMATh BCE HEOOXOAMMbBIE MEphI s
cobmoieHus MoJoxeHui Hacrosmero Konekca, a Kaxaslil rpaxkaaHuH Poccuiickoit
@enepanuy BrpaBe OXKUAATh OT pabOTHWKA MOBEAEHHUA B OTHOLUCHHAX C HUM B
COOTBETCTBHH C I010XKEHUAMH HacTosmero Koaekca.

4. llensto Hacroswero Kopekca ABIIETCA yCTAaHOBJIEHME JTHYECKHX HOPM H
MpaBUJ CTy)XKeOHOro MoBeIeHUs! PaOOTHUKOB AJ1 JOCTOHHOTO BBIIIOJIHEHUS MMHU CBOEH
npodecCHOHaNIbHON JEeATENbHOCTH, a TAKXKE COIAEHCTBHUE. YKPEIIEHUIO WX aBTOPUTETA,
MOBBILIICHUE AO0BepUs TpaxkaaH K OpraHusauuy, oOecrnedeHue €IWHONW HPaBCTBEHHO-
HOPMAaTUBHON OCHOBBI OBENEHUS PaOOTHUKOB.
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5. Kozekc npusBaH noBBICHT 5)(BEKTUBHOCTD BHINONHEHUS pabOTHUKAMU CBOMX
JOJDKHOCTHBIX 003aHHOCTEH.

6. Komekc CIyKHT OCHOBOH [/ (hOPMUPOBAHHS HODKHOM Mopanu B cdepe
COLMAIBHOTO 00CITY)KMBAHNS HACEICHUS, YBAKUTENBHOTO OTHOLICHHUS K Opranuszauuu B
OGIIECTBEHHOM CO3HAHMH, a TAKIKE BBICTYNIACT KaK MHCTUTYT OOIIECTBEHHOTO CO3HAHUS
¥ HPaBCTBEHHOCTH. :

7. 3Hanue u cobmoneHue paGoTHUKOM OpraHU3aUMy MOJOMKEHHIT Konekca
ABJIACTCA OITHUM U3 KPUTCPHUEB OLICHKH KAuecTBa €ro MpoheCcCUOHANBHON AesSTeNbHOCTH
1 CTy’KEOHOT0 MMOBEACHMUS. ‘

2. OCHOBHBIE IPUHIHIIBI ¥ [IPABHJIA CITYXKEGHOTO MOBEIEHUS pabOTHUKOB

8. OCHOBHbIE NIPUHLMIIBI CITY’KEGHOTO MOBEIEHHS PabOTHUKOB ABJAKTCA OCHOBOM
NMOBEACHUA TIpaxcaaH Poccuiickodt ®Denepaudd B CBA3H ¢ OCYIIECTBICHUEM MMM
npodecCHOHATBHEIX AOJDKHOCTHBIX O0sI3aHHOCTEH B coLmaibHOM cdepe.

9. PaboTHHKH, CO3HABas™ OTBETCTBEHHOCTD NEpell rocynapcTBoM, OOLIECTBOM M
TpakJJaHaMH, [PU3BaHEL: ’

a) MCIOJHSTH JOJKHOCTHBIE 0053aHHOCTH 10OPOCOBECTHO M HA BBICOKOM™
MPO(ECCHOHATEHOM  YPOBHE B, LENAX OGECIeYeHus SpekTHBHON paGoThl 110
IPEAOCTABICHUIO HACEICHUIO MED COLMaJIBHON MOALEPKKU M TTOMOIIM, a TAKKE yciyr
10 COLUATILHOMY OOCITYKHUBaHHUIO;

0) MCXOAMTH W3 TOTO, YTO MpU3HAHUE, COGJIOAEHHE M 3allUTa npaB U cB0GOI
HCIOBCKA W IPaKAaHWHA ONPEAENAIOT OCHOBHOM CMBICH M COAEpIKAHHE [ESTENbHOCTH
paboTHHUKa;

B)  OCYWIECTBISTH  CBOKW  AEATENBHOCTh B npenenax — MOJHOMOYHMH
CooTBeTCTBYIOWENR Oprannu3anuy;

) He OKa3blBaTh MPEANOUYTEHUS KaKHM-1HGO MPO(QECCHOHANBHBIM  HJIH
COLMATBHBIM IPYNNaM M yYpeKACHHUAM, OBITh HE3aBUCHMBIMH OT BJIMSHMS OTICTbHBIX
AODKHOCTHBIX JIUL U aAMMHUCTPATUBHOI'O JaBICHHUS,

A) cOGJONaTh COLHMANbHY CIPaBEUIMBOCTD M PaBHOMPABHO pacrpeaesiiaTh
COLMAIbHBIC PECYpChl C LEBIO PACIIMpPEHUs BBIOOPAa M BO3MOXHOCTEH s Beex
IJTACHTOB, B TOM 4YHCJIE, I HEUMYLIMX, COLMAIBHO YSA3BHMbBIX M JAPYyTUX  JUL,
OKa3aBLIMXCHA B TPYJHOM )KU3HEHHO CUTYaLuy; -~

€) HCKIIYaTh JEHCTBHS, CBA3AHHBIE C BIMAHHEM KAKUX-THGO JTUYHBIX,
UMYIMECTBEHHBIX  (DUHAHCOBBIX) WM WHBIX VHTEPECOB,  MPENATCTBYIOLIMX
A06POCOBECTHOMY UCIIOIHEHHIO JOJKHOCTHBIX 00s43aHHOCTEI;

XK) coOJII0aaTh HEWTPaIbHOCTB, HCKIIOYAKOIIYI0 BO3MOXKHOCTb BJMSHHUA Ha
CITY)eOHYIO JEeSTENBHOCTh PElIeHHH MMOJUTUYECKHIX NapTuH, WHBIX OOIIECTBEHHBIX
00BeIMHEHNI;

3) cOOMIOaTE HOPMBI  CITYXKeGHOH M NMPOGhECCHOHANIBHON  ITHKH, INpaBuia
J€JIOBOT0O MOBEAEHUS U OOILEHUS;

M) MPOSIBIATH KOPPEKTHOCTH M BHUMATENbHOCTL K rpaxkJaHaM U J0KHOCTHBIM
JIML@M TIPY CITY)KEOHBIX KOHTAKTAaX ¢ HUMU;

K) MpOSBIATh TEPIIUMOCTh M yBakeHHE K o0bIYasM M TPAJULMAM TIpaxgaH
Pa3UYHBIX  HALMOHANBHOCTEH W HApPOAHOCTeH POCCHH, yuHTBHIBATH KyJbTYpHbBIC
OCOOCHHOCTH, BEPOUCIIOBENAHNUE, CIIOCOOCTBOBATE COXPAHECHHMIO UX CAMOOBITHOCTHU:
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J1) 3aLIMIIATh Y€JI0BEYECKOe JOCTOMHCTBO KAMEHTOB OpraHusalii, yYUTBIBATE UX
MHIMBUAYAIbHOCTh, MHTEPECHl M COLMAIbHBIC MOTPEOHOCTH HAa OCHOBE IMOCTPOCHHSA
TOJIEPAHTHBIX OTHOLIEHUH C HUMH,

M) cobmroJaTh KOHQUIEHIMaTPHOCTh MH(OpMaMu o Kiaumente OpraHusauuy,
Kacaroleifcs YCIOBHH €ro JKH3HENEATENBHOCTH, JIMYHBIX KauecTB M npobieM,
IPUHUMATDH MEpPHI Ul €€ 00ECIICUCHHUS,

H) BO3JEpKMBATBCA OT IOBEIEHHs, KOTOpOE MOIJIO Obl BbI3BaTh COMHEHHE B
0OBEKTUBHOM HCIIOJHEHUH IOUKHOCTHBIX 00sI3aHHOCTEH pabOTHUKA, a TakkKe nu3berarh
KOHMJIUKTHBIX CUTYaLllH, CIIOCOOHBIX AUCKPEIUTUPOBATH €TI0 JESTEIbHOCTD; ,

0) coOmopmath ycraHoBieHHble B OpraHusaluy TNpaBuia  MyOIHUHBIX
BBLICTYIIEHVHM U NIPeIOCTaBIEHUs CITy)KeOHON MH(GOpMAIIUH;

I1) yBaXKUTEJIbHO OTHOCHTBCS K [ESATEIbHOCTH MPEACTABUTE/ICH CPEICTB MAaCCOBOM
uHpopmauu 10 uMH(OpMUpoBaHHMIO obuecTBa o pabore OpraHusauuu, a TaKke
OKa3bplBaTh COJAENCTBME B MOJYYCHHH JOCTOBEPHOH HMHGMOpPMalMu B YCTAaHOBJCHHOM
TOPAIKE; '

» p) pas3BUBAaTh ydacThe JAOOPOBOJBLEB, MPEXIE BCEr0 M3 YMCIa MONOAEKH, B
OCYIIECTBIEHNH pabOoThl M0 OKa3aHMIO KIMeHTaM OpraHu3aluM COLMAbHO-OBITOBOM
TIOMOLIU U YCIIYT.

10. PaGorHuku o0s3aHbl cobmomaTs Koncrturyumio Poccuiickoit denepanuy,
denepanbHble KOHCTUTYIIMOHHBIE 3aKOHBI, (eJepabHbIe 3aKOHBI, HHbIC HOPMATHBHBIC
npaBoBble akThl Poccuiickoit Penepaunu, Koncturyumto PecryGnuku Moprosus, a
TaK)Ke HOpMAaTHUBHBIE MPaBOBbIE akThl PecryOnnkn Mopaosus.

11. PaGOTHHKH HECYT OTBETCTBEHHOCTH Iepea kineHTtamu Opranuzaluu U nepes
0OIIIECTBOM 3a Pe3yJIbTaThl CBOEH AEATEIbHOCTH,

12. PaboTHMKH 00s3aHBl TPOTUBOJIECHCTBOBATh IPOSABICHUAM KOPPYNLHH H
MpearnpuHUMAaTh MEpbl MO €€ NpOoQWIAKTHKE B  MOPAIAKE, YCTAHOBJICHHOM
3aKOHOAaTeIbcTBOM Poccuiickoit deaepauuy 0 NPpOTUBOAEHCTBUN KOPPY LUK,

18, PaboTHUK, HaJCJIEHHBIN OpraHHU3allMOHHO-PACIIOPAIUTENLHBIMU
TIOJIHOMOYHSMH 110 OTHOIICHUIO K APYrUM paboTHHKaM OpraHu3aluu, JOJDKEH ObITh 1715
HMX oOpasimoM mpodeccroHann3Ma, Oe3ynpeyHod permyTalud, CrnocoOCTBOBAThH
dbopmupoBanuo B OpraHuzaiyy 6;1aronpuaTHOro s 3GGEeKTHBHOR pabOThl MOPaIbHO-
MICUXOJIOMMYECKOro KJIMMaTa.

14. PaboTHuK, HazleJIEHHbBIN OpraHU3allMOHHO-PACTIOPAIUTENEHBIMU
TMIOJTHOMOYHSMH 110 OTHOLIEHHIO K ApYrMM paboTHuKaM OpraHu3alyy, MpU3BaH:

a) MpPUHUMATh MEpbl MO MPEJOTBPALICHUIO W YPEryJHpOBaHHMIO KOH(IMKTOB
MUHTEPECOB,;

6) MpUHUMATh MEPHI 110 MPETYNPEKAEHUIO KOPPYIILIIH;

B) HE JOIMYCKaTh CITyyaeB MPUHYKIEHUS paOOTHUKOB K yYacCTUIO B JIEATEIbHOCTH
MOJIMTHYECKUX MapTUi, HHBIX OOLECTBEHHBIX O0bEINHEHU.

I PaboTHuK, HaJIeJIEHHBIH OpraHU3alMOHHO-PACIIOPSJUTEIbHBIMU
MOJTHOMOYHUSIMA 110 OTHOIIGHWIO K JApyruM paboTHukaM OpraHusalu, IOJDKEH
MPUHUMATh MEpbl K TOMY, YTOOBl MOJUMHEHHBbIE €My paOOTHHKH HE [IOIMyCKaIu
KOPPYILMOHHO OMAaCHOrO MOBEIEHHs, CBOMM JIMUHBIM IOBEAEHHEM I[10JaBaTh MPUMEP
4eCTHOCTH, OECIIPUCTPACTHOCTH M CIIPaBEIMBOCTH.

16. PaboTtHuK, HaJEJIEHHbIN OpraHU3ALIMOHHO-PACIIOPSAAUTENbHBIMH
MOJTHOMOYMSMHU [0 OTHOIIEHUIO K JApyruM paboTHukam OpraHusalmy, HeceT
OTBETCTBEHHOCTh B COOTBETCTBHMH C 3aKOHOJATeNsCTBOM Poccuiickoit deaepanuu u
PecryGiviku MopaoBus 3a JecTBUs WK Oe3ieiCTBUE MOAUYUHEHHBIX €MY COTPY AHUKOB,
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HApYIIAIONIMX PUHLKIIB! 9THKY 1 IPaBuja CiIyKeGHOro MOBEACHHU, ECTH OH HE MPHHS
MepBI 110 HEJOMYLICHUIO TaKUX NeHCTBUH 1y 6e3eHCTBUN.

3. PexoMeHaTeNbHbIE OTUUECCKIE IIpaBuiia CHy)i<€6HOFO ITOBCACHUS pa6OTHI/IKOB

17. B caoyxe6HOM TmOBEACHHH pPabOTHUKY HEOOXOAMMO HCXOAMTH M3
KOHCTHTYLMOHHBIX TIOJOXKEHHT O TOM, YTO UYENOBEK, €r0 Mpasa M CBOOOABI ABIAIOTCA
BBICIIEHM LIEHHOCTBIO, M Ka)KIBIM TpaXIaHWH HMMEET NPaBO Ha HEMPUKOCHOBEHHOCTHb
YaCTHOM JKM3HM, JIMYHYIO M CEMEHHYI TalHy, 3allUTy YeCTH, AOCTOMHCTBA, CBOCTO
n00pOro UMEHH. '

18. B ciry:xe6HOM MOBelcHUH pabOTHUK BO3/ICPKUBACTCS OT:

a) M060ro BH/a BbICKA3bIBaHUM M JEHCTBUH JIMCKPUMIHALMOHHOTO XapaKTepa Mo
IIpU3HAKaAM I10J1a, BO3PACTa, Packl, HALIMOHATIBHOCTH, SI3bIKA, IPAXIaHCTBA, COUATBHOTO,
MMYIIECTBEHHOIO WM CEMEMHOro IOJIOXKEHHUS, MMOTUTHYECKUX WM PENTUIHO3HBIX
NpEANOYTEHHH,

6) rpyOocTH, TPOSBIEHUH MPEHEOPEKUTENBHOrO  TOHA,  3aHOCYHMBOCTH,
[PEIB3ATHIX 3aMEUaHHUH, PEIbABACHIA HEIPABOMEPHBIX, HE3ACIY)KEHHBIX OOBHHEHHI;

B) yIpO3, OCKOPOHUTENBHBIX BBIPAXKEHUH MM PEIUIMK, ICUCTBUH, MPEIATCTBYIOLMX ™
HOpPMaJbHOMY OOIIEHHIO MM IIPOBOLIUPYIOIINX MPOTHBOMPABHOE NIOBEACHHE,

r) KypeHHs BO BpeMs Ciy)KeGHOW AESTETbHOCTH, MHOIO CIIyXKeOHOro OOIIeHNUs ¢
rpaxciaHaMu.

19. PaGoTHMKM MpH3BaHBl CIOCOOCTBOBATH CBOWM CIIY’KEOHBIM TOBEICHHEM
YCTAHOBJIEHHIO B KO/UIGKTHBE JE/OBBIX B3aMMOOTHOLUCHHH M KOHCTPYKTHBHOTO
COTpYAHUYECTBA APYT C APYTOM.,

20. PaGOTHUKH IO/IKHBI OBITh BEXJIUBBIMU, 10OPOKETATEIbHBIMY, KOPPEKTHBIMH,
BHUMATEIbHBIMH U MIPOSIBIIATH TOJEPAHTHOCTD B OOIIEHUH ¢ TPaXX1aHaMH 1 KOJUIEraMH.

21. BHemHui B paGOTHUKA MPH UCTIOMHEHHN UM JO/DKHOCTHBIX 00sA3aHHOCTEH
B 3aBHCHMOCTH OT YCIIOBMN [EATENBHOCTH M (opmara Cily)KeOHOrO MEpONpHUATHA
JODKEH CrocoOCTBOBATh YBaKCHUIO rpaxkaaH k OpraHusalud, COOTBETCTBOBATh
OOLIENPUHATOMY  JEIOBOMY  CTWIIO,  KOTOPBIH  OTIMYAOT  O(HUUMAIBHOCTH,
CIEPYKAHHOCTh, TPAAULMOHHOCTE, AKKYPaTHOCTb.

4. OTBETCTBEHHOCTH 3a Hapyumenue Kozxekca —~

22. Hapymenue paGoTHUKOM nojoxeHu# Kozaekca MOATEKUT MOPATbHOMY
ocykaeHur0 Ha coOpaHmax  (COBELIaHMAX, KOH(epeHUMsx), a B  ciayyasx,
[PeLYCMOTPEHHBIX (eJepabHBIMU 3aKOHAaMH, HapylleHue nonoxenuin Koaekca BieqeT
npUMeHeHHe K pabOTHUKY IOPUINYECKON OTBETCTBEHHOCTH.

23. CoGmopmenne paboTHUKOM monokeHUH Kogexkca yduuThIBae€TCss MpH
Ha3HAYEHUM MOOMIPEHHUH, NpU HANOKEHUY IUCLUIUIMHAPHBIX B3BICKAHUH, a TAKKe IMpH
oleHKe 3P PEKTUBHOCTU €r0 AEATEIBHOCTH.

Hupekrop ’ %‘%4[ , . H.W.KanaiikuHa
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ABTOHOMHAasl HEKOMMepUecKasi OpraHu3alus
coluanbHOro oocmyxuBanus rpaxnan «ConelcTBre»

(AHO COTI" «CopneiicTBue»)

IIPUKA3

« 03 » anpenist 2017 roga No 9

r. KpacHocno0oack

O06 yrepxaennn Kogekca 3THKH U c/1ykeOHOT0 NOBeAeHHUS
PYKOBOAHTE/A H PA0OTHHKOB ABTOHOMHOH HeKOMMeP4eCKOil OpraHu3aluu
COUHAJILHOrO o0cayxnBaHus rpaxian «CoxeicTBre)

C Lenpl0 YCTAHOBJIEHMS 3THYECKMX HOPM K TPaBUJ CIIY)KEOHOrO MOBEAEHUA
PYKOBOAUTENS U paOOTHUKOB ABTOHOMHOW HEKOMMEPUECKOM OpraHu3alui COUUaabHOr0
obcimyxuBanus rpaxkaaH  «CopedcTBHe», TOBBILIEHUS  KAYECTBA  OKA3bIBAEMBIX
HACCJICHUIO COLMAIBHBIX YCIYyr, a  TaKkKe COACHCTBHS YKpPEIUICHHS aBTOPUTETa
pyKOBOAWTEIS. ¥ pabOTHUKOB CHCTEMBI COLMAJBHON 3alUTBl HaceleHus PecryGinku
MopaoBus, NOBBILIEHNS YPOBHS JOBEPUS K HUM IpakJaH,

NPHKAa3blBalo:

1. YTtBepaute mnpunaraembit Kogekc O3THKM U ClIy)eGHOrO MOBEAEHUS
pyKOBOAUTENS U pabOTHUKOB ABTOHOMHON HEKOMMEPUECKOM OpraHu3alnu COLUaIbHOrO
o0cayxuBanus rpaxzaan «ConeicTauey .

2. Hucnexropy no xaapam Capackunoit O.1.:

O3HAKOMHUTb C HACTOSIIMM [PUKA30M DPAaOOTHMKOB ABTOHOMHON HEKOMMEpUYECKOM
OpraHM3aliy COLUMAIBbHOrO 00CTy)KuBaHUs rpaxaad « CoaencTBuey.

KOHTpOHb 3d UCIIOJIHCHHUEM HACTOALIEIO I[PUKasa OCTaBJIA 3a coboit.

Jupekrop H.M.Kanalikuna




